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EXHIBIT 1.2. 

 

From: Sue Scott [mailto:sscott@ntslink.net]  

Sent: Wednesday, January 04, 2012 4:13 PM 

To: Nolan, Scott E 

Subject: RE: Circuit ID 

 

Thank you! 

 

From: Nolan, Scott E [mailto:Scott.E.Nolan@CenturyLink.com]  

Sent: Wednesday, January 04, 2012 2:53 PM 

To: 'Sue Scott' 

Subject: RE: Circuit ID 

 

Thanks, Sue. 

 

I have the others submitted and billing notified to bill effective for the 4th. 

 

From: Sue Scott [mailto:sscott@ntslink.net]  

Sent: Wednesday, January 04, 2012 3:46 PM 

To: Nolan, Scott E 

Subject: RE: Circuit ID 

 

Hi Scott, 

 

You are right, I changed it on the order and it was submitted. 

 

Thanks, 

Sue 

 

From: Nolan, Scott E [mailto:Scott.E.Nolan@CenturyLink.com]  

Sent: Wednesday, January 04, 2012 2:17 PM 

To: 'Sue Scott' 

Subject: FW: Circuit ID 

 

PON 36844D-Circuit ID 06.NTSCO.0298.GRCL- in error status due to circuit ID 

 

Sue, I show this circuit ID to be without the zero-Circuit ID 06.NTSCO.298.GRCL 

 

From: Sue Scott [mailto:sscott@ntslink.net]  

Sent: Wednesday, January 04, 2012 1:02 PM 

To: Nolan, Scott E 

Subject: Circuit ID 
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Good Morning Scott, 

 

The following is a list of circuit IDs that we discussed earlier. 

 

PON 37151D-Circuit ID 06.NTSCO.45.GRCL- in error status due to circuit ID 

PON 37140D-Circuit ID 06.NTSCO.13.GRCL- in error status due to circuit ID 

PON 28246D-Circuit ID 06..NTSCO.512.GRCL- in error status due to circuit ID 

PON 36844D-Circuit ID 06.NTSCO.0298.GRCL- in error status due to circuit ID 

PON 32319D-Circuit ID 06.NTSCO.316.GRCL- in error status due to circuit ID 

PON 30274D-Circuit ID 06.NTSCO.4931..GRCL-in Error status due to address 

PON 34955D-Circuit ID 06.NTSCO.0144.GRCL-Submitted 

PON 33876DD-Circuit ID 77.LXXU.999942...GRCL-Submitted 

PON 37114D-Circuit ID 06.NTSCO.436.GRCL-Submitted 

 

Billing Starts on the 4th of every month, CTL did the cutover on these customers on Dec, 31, 

2011. 

 

Thanks, 

Sue 

 

 

 
From: Carmen Schurman [mailto:CSchurman@ntslink.net]  
Sent: Wednesday, May 30, 2012 9:00 AM 
To: Nolan, Scott E 
Subject: RE: Cancel CIR ID 
 
Thank you very much. Have a great day Scott! 
Carmen 
 
From: Nolan, Scott E [mailto:Scott.E.Nolan@CenturyLink.com]  
Sent: Wednesday, May 30, 2012 7:54 AM 
To: 'Carmen Schurman' 
Subject: RE: Cancel CIR ID 
 
Good Morning Carmen, 
 
I will have it submitted. 
 
Thanks! 
 
From: Carmen Schurman [mailto:CSchurman@ntslink.net]  
Sent: Tuesday, May 29, 2012 4:19 PM 
To: Nolan, Scott E 
Subject: Cancel CIR ID 
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Mr. Nolan, 
 
  I am sorry to have to bother you again. I need your help. I am trying to cancel a CIR ID and have 
checked it in our billing, however the system will not take it. The PON is 33446D, CIR ID 
06.NTSMT.5458..GRCL. If you can help me get this canceled that would be great. I hope you and yours 
had a happy Memorial day! Have a nice day! 
 
Thanks, 
Carmen 
 
Carmen Schurman 
NTS  
Operations Manager 
309.349.8254 - Office 
309.479.7904 - Fax 
cschurman@ntslink.net 
 
 
From: Nolan, Scott E  
Sent: Thursday, June 21, 2012 8:54 AM 
To: 'Carmen Schurman' 
Subject: RE: Cancel a CIR ID 
 
You are welcome, Carmen! 
 
From: Carmen Schurman [mailto:cschurman@ntslink.net]  
Sent: Wednesday, June 20, 2012 5:08 PM 
To: Nolan, Scott E 
Subject: RE: Cancel a CIR ID 
 
Thank Scott! 
Carmen 
 
From: Nolan, Scott E [mailto:Scott.E.Nolan@CenturyLink.com]  
Sent: Wednesday, June 20, 2012 2:54 PM 
To: 'Carmen Schurman' 
Subject: RE: Cancel a CIR ID 
 
I have it submitted…thanks! 
 
From: Carmen Schurman [mailto:cschurman@ntslink.net]  
Sent: Wednesday, June 20, 2012 3:34 PM 
To: Nolan, Scott E 
Subject: Cancel a CIR ID 
 
Mr. Nolan, 
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  Good Afternoon! I am sorry to bother you, however I am in need of your help again. Can you help me 
get a CIR ID canceled. Pon 31870D, CIR ID 06.ntsco.6313..grcl. I have checked this against our bill and it 
matches so not sure why the system will not take it. If you could push this thru for me that would be 
great. Thanks for your help. Have a nice day! 
 
Regards, 
Carmen 
 
Carmen Schurman 
Operations Manager 
NTS 
Office-309-349-2342 
Fax- 309-478-79004 
cschurman@ntslink.net 
 
 
From: Nolan, Scott E  
Sent: Tuesday, July 17, 2012 11:08 AM 
To: 'Carmen Schurman' 
Subject: RE: Cancel CIR ID 
 
No problem…this has been submitted. 
 
Thanks! 
 
From: Carmen Schurman [mailto:cschurman@ntslink.net]  
Sent: Tuesday, July 17, 2012 11:04 AM 
To: Nolan, Scott E 
Subject: Cancel CIR ID 
 
Mr. Nolan, 
  Again, sorry to bother you I need the last manito CIR ID canceled. I missed one.  
 
Pon 33476D CIR ID C06.ntsmt.5577..grcl 
 
Thanks for your help. Have a nice day! 
 
Regards, 
Carmen 
 
Carmen Schurman 
Operations Manager 
NTS 
Office-309-349-2342 
Fax- 309-478-79004 
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cschurman@ntslink.net 
 
 
From: Nolan, Scott E  
Sent: Friday, June 01, 2012 2:54 PM 
To: 'Carmen Schurman' 
Subject: RE: Cancel CIR ID's 
 
You are welcome, Carmen! 
 
Thank you and you have a nice weekend as well! 
 
From: Carmen Schurman [mailto:CSchurman@ntslink.net]  
Sent: Friday, June 01, 2012 2:51 PM 
To: Nolan, Scott E 
Subject: RE: Cancel CIR ID's 
 
Thanks Mr. Nolan have a nice weekend! 
Carmen 
 
From: Nolan, Scott E [mailto:Scott.E.Nolan@CenturyLink.com]  
Sent: Friday, June 01, 2012 10:41 AM 
To: 'Carmen Schurman' 
Subject: RE: Cancel CIR ID's 
 
Hi Carmen, 
 
I will get them submitted. 
 
From: Carmen Schurman [mailto:CSchurman@ntslink.net]  
Sent: Thursday, May 31, 2012 1:19 PM 
To: Nolan, Scott E 
Subject: Cancel CIR ID's 
 
Mr. Nolan, 
  I am sorry to have to bother you again. Now I have 2 more CIR’s that I cannot get the VFO to cancel.  
Pon – 26524D, CIR ID 06.ntsmt.6178..GRCL 
Pon – 37180DD, CIR ID 06.ntsmt.58.GRCL 
 
I have looked each on up on our monthly bill and what we have matches. If you can push these 2 threw 
that would great. Thanks for your help. Have a nice day! 
 
Regards, 
Carmen 
 
Carmen Schurman 
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NTS  
Operations Manager 
309.349.8254 - Office 
309.479.7904 - Fax 
cschurman@ntslink.net 
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EXHIBIT 1.3. 

TICKET_ID CAUSE_CD_1 DISPATCH_DATE DUE_DATE OBJ_DATE CLEARED_DATE ANSWER_REMARKS

1602508 30 10/30/2008 16:03 10/30/2008 19:37 10/31/2008 15:37 10/30/2008 17:31 RPT SUE W/NTS/ TECH OUT AND NO DSL SIGNAL/ 2 PR AT NID- NEITHER ONE  WORKS OR TAGGED                                                                PLEASE TAG CIRCUIT6-03            ENROUTE= 2008-10-30-16-20                    MAN ACK=                            ONSITE=2008-10-30-16-20            FLWUP=

8823235 60 12/1/2008 10:37 12/1/2008 17:01 11/26/2008 14:43 12/1/2008 12:40 DLR:  - GRC#: LS001594  - ACT:C  - PON: 784395901   -                11/24/2008  - RECS SUPP. ORDER TO ADD TOW MEMBERS TO GR100426. TMM MMR,       11/24/08 TSC:GR1000426, CLCI: /DF/-5/ES/MSN/PEKNILXDW01/7PEKNILXDDS0, CSPC:    005-034-068TCIC:09013-09014 MMR     ONSITE=2008-12-01-12-26            FLWUP=

2725209 60 12/2/2008 8:27 12/2/2008 17:00 12/3/2008 8:14 12/2/2008 12:30 DLR:  - GRC#:LS001595  -   ACT:C   -  PON: NONE     -                11/24/08  -  ADD 2 TRUNKS TO EXISTING GR100416.  MMR                           (ACTUAL DUE DATE 12/1/2008.       ENROUTE= 2008-12-02-11-06                    MAN ACK=                            ONSITE=2008-12-02-11-06            FLWUP=

9036645 60 12/12/2008 8:03 12/12/2008 17:00 12/12/2008 14:21 12/12/2008 12:45 DLR, GRC#: LS001595, ACT: C, PON: NONE, ADD 2 TRUNKS TO EXISTING     GR100416. MMR 12/11/08 UPDATED CLR WITH DESIGN CHANGE. MMR                     DISP= 2008-12-12-08-03            ENROUTE= 2008-12-12-12-43                    MAN ACK=                            ONSITE=2008-12-12-12-43            FLWUP=

3014472 60 12/12/2008 8:04 12/12/2008 17:00 12/12/2008 14:27 12/12/2008 13:10 DLR, GRC#: LS001594, ACT: C, PON: 784395901, INSTALL 2 TRUNKS TO     EXISTING GR-100426. MMR 12/11/08 UPDATED DESIGN, DUE DATE. MMR                 DISP= 2008-12-12-08-04            ENROUTE= 2008-12-12-12-45                    MAN ACK=                            ONSITE=2008-12-12-12-45            FLWUP=

1548042 30 12/18/2008 7:21 12/18/2008 17:08 12/18/2008 17:08 12/18/2008 13:15 RPTD ZACK W/NTS/TKT# 22696/CONNECTED UP IN COE BY ZACK BUT NOT WORKING AT CUSTOMERS HOUSE/THIS IS DSL ONLY/ZACKS CBR# 309-353-2913                  DISP= 2008-12-18-07-21            ENROUTE= 2008-12-18-12-18                    MAN ACK=                            ONSITE=2008-12-18-12-18            FLWUP=

8384735 32 12/20/2008 2:33 12/20/2008 17:00 12/20/2008 9:17 12/20/2008 14:31 PER JEAN W NTSCO PHONE LINE IS DOWN-IT IS OFF HOUSE/ADV $/SUB HOME   WFM CREATD= 2008-12-19-09-20            CALL AHEAD=                            DISP= 2008-12-20-02-33            ENROUTE= 2008-12-20-13-29                    MAN ACK=                            ONSITE=2008-12-20-14-29            FLWUP=

8508706 30 1/10/2009 10:10 1/10/2009 17:07 1/10/2009 17:07 1/12/2009 15:35 ZACK WITH NTS//CBR#309 353-2913//TKT#22854//RPTS SUB NEEDS ANOTHER DROP TO HSE FOR DSL/TES,DISP CHGS OK.     CALL AHEAD=                            DISP= 2009-01-10-08-04            ENROUTE= 2009-01-12-15-34                    MAN ACK=                            ONSITE=2009-01-12-15-34            FLWUP=

7566057 20 4/9/2009 11:53 4/9/2009 17:00 4/11/2009 11:19 4/9/2009 14:09 RPT SHAWN/ NEW LOOP- NO LINES RUNNING TO NID/ NEED DROP INSTALLED    TKT: 24118= 2009-04-09-11-23            CALL AHEAD=                            DISP= 2009-04-09-11-53            ENROUTE= 2009-04-09-12-47                    MAN ACK=                            ONSITE=2009-04-09-14-05            FLWUP=

5228126 33 4/22/2009 11:21 4/22/2009 17:00 4/23/2009 11:02 4/22/2009 16:20 SHAWN WITH NTS//CBR#309 613-6926//TKT#24186//RPTS NO DSL AT NID//CIRCUIT NOT TAGGED//ALSO TIGHTEN UP DROP GOING ACROSS ROOF//TEST DISP $$$ OK.      DISP= 2009-04-22-11-21            ENROUTE= 2009-04-22-14-19                    MAN ACK=                            ONSITE=2009-04-22-14-19            FLWUP=

8763760 30 4/29/2009 12:23 4/29/2009 17:00 4/30/2009 12:15 4/29/2009 16:18 SHAWN WITH NTS/NO DSL AT NID/HAS CHECKED HIS CO/OK TO TEST/DISPATCH/ CHARGES/CBR 309-613-6926/REQUEST FOR TODAYLL AHEAD=                            DISP= 2009-04-29-12-23            ENROUTE= 2009-04-29-14-32                    MAN ACK=                            ONSITE=2009-04-29-14-33            FLWUP=

1660794 60 5/16/2009 11:29 5/16/2009 12:00 5/16/2009 16:55 5/16/2009 11:53 RPT SHAWN/ NO SIGNAL @NID TIMESTAMP= 2009-05-16-12-18                WFM CREATD= 2009-05-15-16-59            CALL AHEAD=                            DISP= 2009-05-16-11-29            ENROUTE= 2009-05-16-12-09                    MAN ACK=                            ONSITE=2009-05-16-12-10            FLWUP=

6273930 45 5/23/2009 8:02 5/23/2009 12:00 5/23/2009 22:08 5/23/2009 10:59 RPT SHAWN/ NO DSL @NID OR SIGNAL/ LINE DEAD5-23-10-59                WFM CREATD= 2009-05-23-07-10            CALL AHEAD=                            DISP= 2009-05-23-08-02            ENROUTE= 2009-05-23-10-59                    MAN ACK=                            ONSITE=2009-05-23-10-59            FLWUP=

8248981 46 5/23/2009 8:02 5/23/2009 12:00 5/23/2009 22:12 5/23/2009 18:25 RPT SHAWN/ NO DSL SIGNAL AT NIDTAMP= 2009-05-23-18-25                WFM CREATD= 2009-05-23-07-10            CALL AHEAD=                            DISP= 2009-05-23-08-02            ENROUTE= 2009-05-23-18-23                    MAN ACK=                            ONSITE=2009-05-23-18-23            FLWUP=

1085481 30 7/22/2009 12:16 7/22/2009 17:00 7/23/2009 11:50 7/22/2009 19:28 JEAN W/NTS REPORTED//TKT #24397//CBR #309/353-2913//DSL WILL NOT     BOOT UP//OK TO TEST//OK TO DISPATCH//OKD CHRGS//WANTS JOINT MEET              DISP= 2009-07-22-12-16            ENROUTE= 2009-07-22-13-34                    MAN ACK=                            ONSITE=2009-07-22-13-36            FLWUP=

8396184 30 8/12/2009 13:37 8/12/2009 17:30 8/13/2009 13:27 8/12/2009 17:00 JEAN /NTS//309 353-2913//TKT#24498//RPTS DSL ORDER DUE LAST FRI//NOT WORKING//JEAN SAYS DSL WONT TRAIN//TEST,DISP $$ OK;D                          DISP= 2009-08-12-13-37            ENROUTE= 2009-08-12-14-15                    MAN ACK=                            ONSITE=2009-08-12-15-52            FLWUP=

2727282 30 9/9/2009 13:46 9/9/2009 17:48 9/10/2009 12:48 9/9/2009 17:07 RPT ZACH W/NTS/ NID HAS BAD JUMPER/ WONT TRAIN UP                   TKT: 24556= 2009-09-09-12-50            CALL AHEAD=                            DISP= 2009-09-09-13-46            ENROUTE= 2009-09-09-15-29                    MAN ACK=                            ONSITE=2009-09-09-15-29            FLWUP=

6011879 30 1/14/2010 7:39 1/14/2010 17:00 1/15/2010 6:22 1/14/2010 10:15 PER LAVERN DROP WIRE IN FRONT OF HOUSE IS DOWN/SUB IS CUSTOMER THRU NTS...ADDRESS IS 1514 GLENDALE AVE., PEKINALL AHEAD=                            DISP= 2010-01-14-07-39            ENROUTE= 2010-01-14-08-16                    MAN ACK=                            ONSITE=2010-01-14-08-16            FLWUP=

9002912 30 1/19/2010 7:15 1/19/2010 14:00 1/19/2010 14:52 1/19/2010 13:09 ZACK W/NTS REPORTED//TKT #24847//CBR #353-2913//HAS HUMMMM ON LINE// OK TO TEST//OK TO DISPATCH//OKD CHRGS  CALL AHEAD=                            DISP= 2010-01-19-07-15            ENROUTE= 2010-01-19-11-04                    MAN ACK=                            ONSITE=2010-01-19-11-04            FLWUP=

5151720 30 3/8/2010 11:00 3/8/2010 17:00 3/9/2010 10:42 3/8/2010 13:05 ZACK WITH NTS//RPTS NID AT NID//CBR# 309353-2913//TKT#29201//TEST DISP $$ OK.TD= 2010-03-08-10-47            CALL AHEAD=                            DISP= 2010-03-08-11-00            ENROUTE= 2010-03-08-11-15                    MAN ACK=                            ONSITE=2010-03-08-11-18            FLWUP=

3869322 15 3/23/2010 12:15 3/23/2010 17:00 3/24/2010 11:52 3/23/2010 14:07 ZACH W/NTS REPORTED//TKT #24890//CBR #309/353-2913//DSL OOS//OK TO   TEST//OK TO DISPATCH//OKD CHRGS        CALL AHEAD=                            DISP= 2010-03-23-12-15            ENROUTE= 2010-03-23-12-35                    MAN ACK=                            ONSITE=2010-03-23-13-17            FLWUP=

6425157 55 4/12/2010 11:41 4/12/2010 17:00 4/13/2010 11:26 4/12/2010 13:08 ZACK//NTS RPTS NDT AT NID//TEST DISP $$ OK//TKT 29982//CBR# 309353-2913M CREATD= 2010-04-12-11-38            CALL AHEAD=                            DISP= 2010-04-12-11-41            ENROUTE= 2010-04-12-11-45                    MAN ACK=                            ONSITE=2010-04-12-13-03            FLWUP=

2339307 20 4/23/2010 17:01 4/24/2010 16:55 4/24/2010 16:55 4/23/2010 17:40 RPT NATHAN W/NTS// T1 DWN @2PM// GETTING CRC ERRORS/ NOT COMING UP   ALL THE WAY 2010-04-23-17-00            CALL AHEAD=                            DISP= 2010-04-23-17-01            ENROUTE= 2010-04-23-18-33                    MAN ACK=                            ONSITE=2010-04-23-18-41            FLWUP=

6884946 30 5/27/2010 2:32 5/27/2010 14:10 5/27/2010 14:10 5/27/2010 10:58 ZACK//NTS//309 353-2913//TKT#24942//RPTSDSL MODEM IS TRAINING UP TO CENTURYLINK EQUIP INSTEAD OF NTS//DROPS INTERMITTENTLY//ZACK LABLED APT# AT THE PED//TEST,DISP $$ OK32            ENROUTE= 2010-05-27-08-56                    MAN ACK=                            ONSITE=2010-05-27-10-27            FLWUP=

2694415 10 (null) 6/1/2010 19:01 6/1/2010 19:01 5/30/2010 22:33 TT ZAC, WITH MTS, REPORTING NDT FOR CUSTOMER 104 COUNTRY CLUB DR.,   PEKIN, IL 61554. NO CHARGES ADVISED

562353 30 6/11/2010 2:33 6/11/2010 17:00 6/11/2010 13:14 6/11/2010 12:55 STATIC/OK TEST DISPATCH CHARGE/TKT 249620-06-11-12-55                WFM CREATD= 2010-06-10-13-18            CALL AHEAD=                            DISP= 2010-06-11-02-33            ENROUTE= 2010-06-11-11-27                    MAN ACK=                            ONSITE=2010-06-11-11-45            FLWUP=

919663 30 7/13/2010 2:32 7/13/2010 14:00 7/13/2010 14:41 7/13/2010 13:03 JEREMY W/NTS REPORTED//TKT #34715//CBR #309/353-5632//DSL OOS//OK TO TEST//OK TO DISPATCH//OKD CHRGS        CALL AHEAD=                            DISP= 2010-07-13-02-32            ENROUTE= 2010-07-13-11-13                    MAN ACK=                            ONSITE=2010-07-13-12-20            FLWUP=

5688522 35 (null) 8/9/2010 17:00 8/10/2010 9:43 8/9/2010 12:39 CANT DIAL LD//THIS IS A WIN BACK AND CLD NEEDS TO ACTIVE THEIR LD

7530057 35 (null) 8/10/2010 12:36 8/10/2010 12:36 8/9/2010 14:24 JOAN RPTS CANT RETRIEVE MESSAGES FROM VM.

3964605 30 10/6/2010 10:57 10/6/2010 17:00 10/7/2010 10:46 10/6/2010 13:20 SUE WITH NTS..309 349-8260...TKT#37246..RPTS THIS IS NEW LOOP..NO CONNECTIVTY AT NID..TEST DISP $$ OK.       CALL AHEAD=                            DISP= 2010-10-06-10-57            ENROUTE= 2010-10-06-12-42                    MAN ACK=                            ONSITE=2010-10-06-12-43            FLWUP=

8261654 1 5/20/2011 11:26 5/21/2011 10:53 5/21/2011 10:53 5/20/2011 16:19 DUSTIN W/NTS/SEVERE STATIC ON CIRCUIT 06.NTSCO.345..GRCL, TECH NEEDS TO VERIFY CIRCUIT05-20-11-03            CALL AHEAD=                            DISP= 2011-05-20-11-26            ENROUTE= 2011-05-20-12-38                    MAN ACK=                            ONSITE=2011-05-20-12-38            FLWUP=

1624930 10 (null) 6/25/2011 15:46 6/25/2011 15:46 6/26/2011 18:26 ENTERED FOR SUE SCOTT AT NTS - NO DIAL TONE - PHYSICAL ADDRESS IS    3514 BROADWAY ROAD PEKIN - TEST CALL FAST BUSY -CANNOT LINE TEST - NIDACANNOT CALL THIS # ( NDT )* NO CABLE & PAIR                     INFO * 3514 BROADWAY HAS NO CENTURYLINK PHONE # NO CENTURYLINK PHONE # SENDING BACK REPR

4221678 40 7/14/2011 8:21 7/14/2011 16:57 7/14/2011 16:57 7/14/2011 11:13 NO DIAL TONE. CANT PING LOCATION.P= 2011-07-14-11-13                WFM CREATD= 2011-07-13-19-01            CALL AHEAD=                            DISP= 2011-07-14-08-21            ENROUTE= 2011-07-14-11-12                    MAN ACK=                            ONSITE=2011-07-14-11-12            FLWUP=

9957650 10 8/31/2011 3:27 8/31/2011 14:35 8/31/2011 14:35 8/31/2011 9:33 DUSTIN/NTS- NO TONE MAKING TO LOCATION                                                                                                              PIN IS 290-08-31-03-27            ENROUTE= 2011-08-31-09-23                    MAN ACK=                            ONSITE=2011-08-31-09-23            FLWUP=

1119513 63 9/1/2011 10:56 9/2/2011 10:46 9/2/2011 10:46 9/1/2011 13:02 PREVIOUS TICKET 9957650 WAS CLOSED GOOD TO THE DMARC, STILL NO DIAL TONE TO THE LOCATION, ASSOC: N/A, THEY ARE REPORTING THAT THERE IS NO TONE EVEN GETTING TO THE LOCATION. ON SITE: ROGER FARDELL @ 309-347-8665 ADV $           MAN ACK=                            ONSITE=2011-09-01-13-01            FLWUP=

4623866 10 9/13/2011 13:42 9/14/2011 13:27 9/14/2011 13:27 9/13/2011 16:17 PER DUSTIN-NTS TELEPHONE, EDU-STEVE HUMES III IS REPORTING 77.LXXU.  829943..GRCL WAS JUST RECENTLY INSTALLED 9/12/11 AND OUTSIDE BUILDING HAS      NO NID, NEED TO HAVE ONE.         ENROUTE= 2011-09-13-14-56                    MAN ACK=                            ONSITE=2011-09-13-15-12            FLWUP=

1514706 10 10/7/2011 13:39 10/10/2011 11:39 10/10/2011 11:39 10/7/2011 15:30 ASSOC: 309-885-6906 ISSUE: LOTS OF STATIC ON THE LINE, CANT HEAR, LINE IS DEAD. ON SITE: BILL MOORE @ 309-885-6906 SECONDARY: 309-349-8249          ADV$ BLK/PIN: 17*41139            ENROUTE= 2011-10-07-15-06                    MAN ACK=                            ONSITE=2011-10-07-15-06            FLWUP=

3228603 10 (null) 10/12/2011 12:12 10/13/2011 12:12 10/12/2011 12:29 (null)

9345262 55 12/3/2011 4:56 12/3/2011 16:15 12/3/2011 16:15 12/3/2011 13:35 TT DUSTIN FROM NGS TELEPHONE. REPORTING NO SIGNAL REACHING SITE FROM CO. PIN 45 BLOCK 2 LINE IS A DATA LINE  CALL AHEAD=                            DISP= 2011-12-03-04-56            ENROUTE= 2011-12-03-11-32                    MAN ACK=                            ONSITE=2011-12-03-11-33            FLWUP=

4517316 1 12/15/2011 8:06 12/15/2011 11:35 12/15/2011 11:35 12/15/2011 9:10 DUSTIN NTS TELEPH CLEC RPRTNG NOISE HIGH INPULSE / STATIC /ADV $     WFM CREATD= 2011-12-14-11-57            CALL AHEAD=                            DISP= 2011-12-15-08-06            ENROUTE= 2011-12-15-08-46                    MAN ACK=                            ONSITE=2011-12-15-09-08            FLWUP=

1186629 83 4/26/2012 3:27 4/26/2012 16:53 4/26/2012 16:53 4/26/2012 10:29 NICK/NTS REPORTS NOISE, BUZZING STATIC012-04-26-10-29                WFM CREATD= 2012-04-25-18-37            CALL AHEAD=                            DISP= 2012-04-26-03-27            ENROUTE= 2012-04-26-10-28                    MAN ACK=                            ONSITE=2012-04-26-10-28            FLWUP= 
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CAUSE_CD CAUSE_DESC 
  
'1' 'CLEC TROUBLE BEYOND NID' 
'10' 'NO CAUSE FOUND/TEST OK' 
'30' 'COMMON CAUSE - PATTERNS' 
'32' 'CUSTOMER CAUSED TROUBLE' 
'33' 'CUSTOMER EDUCATION/SETUP' 
'35' 'CPE' 
'55' 'IMPROPER/CUT/DMAGED WIRNG' 
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EXHIBIT 1.4. 
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EXHIBIT 1.5. 
 
From: Trowbridge, Jennifer A  
Sent: Thursday, July 28, 2011 4:49 PM 
To: Johanson, Myra P; Londerholm, Christy 
Cc: Brummett, Lee L; Coffey, Priscilla A 
Subject: RE: NTS Interim ICA Pricing 
 
Yes, given there is no price for electronic ordering in the interim agreement, and the interim agreement 
is the only thing in place. If they are asking for $15.25 we can get their concurrence on that and charge 
$15.25 until the $9.25 rate in the proposed agreement is signed and becomes effective.  
 
From: Johanson, Myra P  
Sent: Thursday, July 28, 2011 4:44 PM 
To: Trowbridge, Jennifer A; Londerholm, Christy 
Cc: Brummett, Lee L; Coffey, Priscilla A 
Subject: RE: NTS Interim ICA Pricing 
 
The $15.25 charge is from an expired agreement.  Would we still want to use that charge for billing? 
 
Myra Johanson 
Order Representative, Wholesale Operations 
CenturyLink 
100 CenturyLink Dr 
Monroe, LA 71203-2041 
Mailstop:  5TS176 
Tel. 318-330-6640 
myra.johanson@centuryLink.com 
  
 
From: Trowbridge, Jennifer A  
Sent: Thursday, July 28, 2011 12:08 PM 
To: Johanson, Myra P; Londerholm, Christy 
Cc: Brummett, Lee L 
Subject: RE: NTS Interim ICA Pricing 
 
I don’t see anything signed, but according to this spreadsheet- if this overrides the outdated contract, I 
agree the interim electronic service order charge can be $15.25. It looks like it will be lowered once the 
contract is signed to $9.25. 
 
Thanks, 
Jennifer
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EXHIBIT 1.6. 

 

 

 
From:  Green, Matt  

Sent: Tuesday, January 26, 2010 4:21 PM 

To: 'Scott Luft'  

Subject: Disputed Charges  

 

Hey Scott, 
That is not what was agreed at the meeting. What was agreed was where only an order 
NTS submitted caused the customer’s service to be delayed due to inaccurate information 

being provided, an adjustment would be in order. With that said, NTS needs to dispute 
the specific customers that were affected and CenturyLink will research and issue valid 

adjustments accordingly.  
  
Matt Green 

Wholesale Services 
318-340-5192 work 

matt.green@centurylink.com 
  
This message, together with any attachments, is intended only for the addressee. It may contain information which is legally privileged, 

confidential and exempt from disclosure under the attorney work product doctrine and/or the attorney/client privilege. If you  are not the 
intended recipient, you are hereby noti fied that any disclosure, copying, distribution, use, or any action or reliance on this communication is 

strictly prohibited. Please immediately notify Matt Green, if you have received this message in error at (318) 340 -5192; return the e-mail and 
delete it from your files, along with any attachments. 
-----Original Message----- 

From:  Scott Luft [mailto:sluft@ntslink.net]  

Sent: Tuesday, January 26, 2010 3:20 PM 

To: Green, Matt 

Cc: 'Kristopher Twomey'; 'Fred Miri'; Sue Scott 

Subject: Disputed Charges  

Importance: High 
  
Good Afternoon Matt, 
  

I wanted to touch base with you on a confused matter. It was agreed at the ICC meeting 
that CenturyLink would refund our fee's for CTL utilizing MapQuest. Is this not CTL's 

position now? 
  
Regards, 

  
Scott M. Luft, CFO 
NTS Services Corp 
205 Enterprise Drive 
Pekin, Illinois 61554 
309.349.8250 Office 
309.478.7926 Fax  
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EXHIBIT 1.7. 

 
From: Green, Matt  
Sent: Friday, April 09, 2010 4:59 PM 
To: ‘Sue Scott’ 
Subject: NTS Adjustment Request  
 
  
Hey Sue, 
I appreciate your work on this and providing the details. The first thing I want to point out as it pertains 
to DSL service is any customer within 18,000 feet of the central office would not be affected by any 
variance in CenturyLink’s and NTS’s documented loop lengths. So for such customers, and pursuant to 
industry technical standards, loop lengths would be a technical non-issue as would NTS’s documentation 
of the same.  
 
Ty has advised me of a conversation he had with Dan where Dan was told that if any NTS customer 
whose service was negatively affected by a pre-qualification CenturyLink provided, CenturyLink would 
dispatch a technician to recalculate the footage.  
 
In my conversations with Scott and you, I have always said if NTS provides documented details of 
customers whose service negatively impacted by information provided by CenturyLink (and not by 
other, non-distance-related factors such as NTS’s own equipment quality or performance), CenturyLink 
would research those and issue any applicable adjustments. From the information provided to date, 
CenturyLink can not determine if any of these customers were negatively impacted due to loop distance 
factors. If there is anything else I can assist with please let me know.  
  
Thanks,  
  
Matt Green 
Wholesale Services 
318-340-5192 work 
matt.green@centuryLink.com 
  
  
"Question with boldness even the very existence of God for if there be a God he must surely rather 
honest questions over blind folded fear." 
Thomas Jefferson
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EXHIBIT 1.8. 
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EXHIBIT 1.9. 
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EXHIBIT 1.10. 

 

 
From: Green, Matt [CTL]  

Sent: Tuesday, October 06, 2009 11:37 AM 

To: Scott Luft 

Subject: Pre-Qual Info and Foci's 

 

Hey Scott,  

Please clarify your dispute for me.  Is NTS disputing all pre-qualification charges, which is the $15.25 rate, which 

have been billed for the last 12 months regardless of whether the pre-qualifications were correct or not?  Is NTS 

invoking Section 13- Dispute Resolution of the agreement?  If so, who is the designee on NTS’ side to resolve the 

dispute?  If you are invoking Section 13, I will be the point of contact on CenturyTel’s side.   

  

In order to properly address your dispute, I need to better understand the basis for your dispute.  What is your 

specific dispute as it pertains to the pre-qualification fee?  Does NTS believe CenturyTel is obligated by agreement 

terms to do the pre-qualifications using a specific method?  Does NTS assert that each and every pre-qualification 

provided to NTS over the past 12 months was incorrect?  Does NTS assert that none of the service it installed based 

on CenturyTel's pre-qualification over the past 12 months worked as expected?  Are you asserting that you believe 

CenturyTel always provided loop pre-qualifications to NTS based upon airline mileage calculations only?  At the 

beginning of your correspondence you say, “In an effort to resolve our current problems” and “would like to obtain 

a timely resolve."  Please clarify if you are specifically and only addressing pre-qualification as the "current 

problems."   

   

Matt Green 

Carrier Relations 

318-340-5192 work 

318-388-9072 fax 

 

 

 

From: Green, Matt  

Sent: Thursday, November 12, 2009 4:25 PM 

To: Fields, Tommy; Miller, Guy; Rudd, David; Lemaster, Ty; Johanson, Myra; Nolan, Scott E; Hanavan, Kelly 

Subject: NTS 

 

I just got off a call with Sue Scott with NTS and she provided some insight as to what will be discussed on the 19th.  

 

• She cited the slow response time on pre-quals. I advised her we changed procedures just for them because 

they didn’t like our use of Map Qwest. She said even before then CenturyTel was late in providing pre-

quals back to them. Provisioning, in the past has gotten behind due to order volume so that would have 

been a reason for this and it would have affected all carriers equally so it was not anti-competitive behavior. 

• She cited CenturyTel’s continued billing of circuits after they had been disconnected. I’m not sure why this 

is happening so I copied Myra on this email and she might have some insight on this.   

• She cited problems with submitting LSR’s and stated that different reps working their orders had different 

requirements which caused delays in orders due to numerous rejections.  

• She cited continued problems with addresses not matching but submitted that a CSR provision is not in the 

current agreement and hopes that through negotiations of the new agreement, that will be available in the 

future.   

  

This is all I’ve gotten so far. Hopefully the ICC will provide something from NTS before the meeting.  

  

Matt Green 
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Carrier Relations 

318-340-5192 work 

318-388-9072 fax 

matt.green@centurytel.com 
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      ICC Docket No. 12‐0116
    Direct Testimony of Guy E. Miller, III

  CenturyLink Exhibit 1.12.B

NTS FOC COMPLETION DATE SUMMARY‐ 2011‐2012 July 12, 2013  G. Miller

PON
TIME TO FOC 
(Bus. day HRs)

DUE DATE 
REQ'D BY NTS

FOC'D DUE 
DATE PER CTL 
STANDARDS

Incl. in 8/2012 
DR Response

37430 01/05/2012   4:58:16 PM 01/05/2012  5:19:42 PM 0.35 01/11/2012 01/11/2012 01/11/2012  9:07:00 AM Yes
33523 01/13/2012   4:34:37 PM 01/13/2012  4:57:44 PM 0.38 01/19/2012 01/19/2012 01/19/2013 10:08:00 AM Yes
37435 01/17/2012   2:37:23 PM 01/17/2012  3:08:52 PM 0.52 01/20/2012 01/20/2012 01/20/2012  1:10:42 PM
37440 01/31/2012   2:32:58 PM 01/31/2012  2:58:05 PM 0.43 02/03/2012 02/03/2012 02/03/2012  9:30:37 AM
37196A 02/09/2012   3:24:01 PM 02/09/2012  3:50:33 PM 0.43 02/15/2012 02/15/2012 02/15/2012 12:52:59 PM Yes
37168AA 02/11/2012 10:47:52 AM 02/11/2012 11:10:23 AM 0.38 02/16/2012 02/16/2012 02/16/2012  9:41:26 AM Yes
37447 02/27/2012   2:12:49 PM 02/27/2012  2:40:20 PM 0.47 03/01/2012 03/01/2012 03/02/2012  9:54:54 AM Yes
37450 03/02/2012   4:07:42 PM 03/02/2012  4:30:35 PM 0.38 03/07/2012 03/07/2012 03/07/2012 11:20:00 AM Yes

37401 07/28/2011   3:07:43 PM 07/28/2011  3:31:57 PM 0.40 08/02/2011 08/02/2011 08/02/2011  3:25:00 PM
36871 08/15/2011   3:57:44 PM 08/15/2011  4:27:18 PM 0.50 08/18/2011 08/18/2011 08/18/2011 10:11:09 AM
34892 08/16/2011   9:21:53 AM 08/16/2011  9:48:06 AM 0.45 08/19/2011 08/19/2011 08/19/2011  9:06:46 AM
37406 08/18/2011   3:36:10 PM 08/18/2011  3:58:03 PM 0.37 08/23/2011 08/23/2011 08/23/2011  9:57:30 AM
37408 09/02/2011   4:26:38 PM 09/02/2011  4:51:52 PM 0.42 09/08/2011 09/08/2011 09/08/2011  9:20:39 AM
37409 09/07/2011   4:38:33 PM 09/07/2011  5:08:24 PM 0.50 09/12/2011 09/12/2011 09/12/2011  2:20:40 PM
37411 09/14/2011   9:36:14 AM 09/16/2011  8:37:26 AM 23.02 09/19/2011 09/21/2011 09/21/2011  8:41:13 AM
37116A 10/10/2011   2:43:58 PM 10/10/2011  3:11:20 PM 0.47 10/14/2011 10/14/2011 10/14/2011  1:25:00 PM
37417 10/28/2011   4:59:58 PM 10/28/2011  5:25:21 AM 0.43 11/03/2011 11/03/2011 11/03/2011  9:34:47 AM
37418 11/03/2011   4:52:33 PM 11/03/2011  5:15:52 PM 0.38 11/08/2011 11/08/2011 11/08/2011  8:27:35 AM
37419 11/07/2011 12:39:51 PM 11/07/2011  1:06:28 PM 0.45 11/10/2011 11/10/2011 11/10/2011  9:52:20 AM
37427 12/08/2011 11:35:39 AM 12/08/2011 11:49:29 AM 0.23 12/13/2011 12/13/2011 12/13/2011  9:02:11 AM

Notes:
Chart prepared from retained ordering system data.
24 hour (1 calendar day) FOC turnaround is the standard.
CenturyLink Business Hours, for FOC turnaround only, are 7 AM to 7 PM (12 hours).
FOCs are for Standard Due Date Intervals unless expedites are requested and granted
Standard Due Date Intervals are set and published by CenturyLink.  Excpetions must be requested and approved

DATE SENT BY NTS DATE FOC'D BY CTL COMPLETION DATE
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NTS FOC COMPLETION DATE SUMMARY‐ 2009 [SHOWN AS 2008 IN NTS'S ATTACHMENT]

PON
TYPE OF 
ORDER

TEL NO
DATE OF NTS ORDER 

SUBMISSION
DUE DATE REQ'D 

BY NTS

FOC'D DUE DATE 
PER CTL 

STANDARDS
CTL ACTIVITY

DATE OF CTL 
ACTIVITY

34925 N 3093535632 1/13/09 12:09 PM 01‐19‐2009 01‐19‐2009 LR 1/14/09 7:29 AM
34925 N 3093535632 1/13/09 12:09 PM 01‐19‐2009 LSRCM 1/20/09 7:20 AM
34925‐1 D 3093535632 1/14/09 4:19 PM 01‐19‐2009 01‐19‐2009 LR 1/15/09 7:32 AM
34925‐1 D 3093535632 1/14/09 4:19 PM 01‐19‐2009 LSRCM 1/20/09 7:17 AM
34925‐1 D 3093535632 1/14/09 10:20 AM 01‐19‐2009 ERR 1/14/09 12:48 PM
34951 D 3093535632 2/12/09 3:22 PM 02‐18‐2009 02‐18‐2009 LR 2/13/09 7:35 AM
34951 D 3093535632 2/12/09 3:22 PM 02‐18‐2009 LSRCM 2/20/09 7:23 AM Disconnect‐ admin close not relevant
34923 D 3093535632 3/11/09 4:02 PM 03‐17‐2009 03‐17‐2009 LR 3/12/09 4:39 PM
33195 D 3093535632 3/18/09 4:14 PM 03‐24‐2009 03‐24‐2009 LR 3/19/09 9:23 AM
34938‐4 D 3093535632 6/12/09 11:18 AM 06‐17‐2009 06‐17‐2009 LR 6/15/09 3:58 PM
33652‐3 V 3093464123 7/8/09 11:59 AM 07‐14‐2009 ERR 7/9/09 10:51 AM
33652‐3 V 3093464123 7/9/09 2:02 PM 07‐15‐2009 ERR 7/9/09 4:56 PM
33652‐3 V 3093464123 7/10/09 3:31 PM 07‐16‐2009 ERR 7/13/09 10:53 AM
33652‐3 V 3093464123 7/10/09 8:35 AM 07‐15‐2009 ERR 7/10/09 2:47 PM
33652‐3 V 3093464123 7/13/09 3:43 PM 07‐17‐2009 ERR 7/14/09 2:21 PM
33652‐3 V 3093464123 7/14/09 3:51 PM 07‐17‐2009 07‐17‐2009 LR 7/15/09 4:00 PM
33652‐3 V 3093464123 7/14/09 3:51 PM 07‐17‐2009 07‐17‐2009 LR 7/15/09 8:43 AM
33652‐3 V 3093464123 7/14/09 3:51 PM 07‐17‐2009 LSRCM 7/20/09 7:34 AM Friday order completion, Monday admin close
33652‐4 V 3093464124 7/8/09 12:01 PM 07‐14‐2009 ERR 7/9/09 10:53 AM
33652‐4 V 3093464124 7/9/09 2:09 PM 07‐15‐2009 ERR 7/9/09 4:55 PM
33652‐4 V 3093464124 7/10/09 3:33 PM 07‐16‐2009 ERR 7/13/09 10:54 AM
33652 4 V 3093464124 7/10/09 8 37 AM 07 15 2009 ERR 7/10/09 2 46 PM
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33652‐4 V 3093464124 7/10/09 8:37 AM 07‐15‐2009 ERR 7/10/09 2:46 PM
33652‐4 V 3093464124 7/13/09 3:44 PM 07‐17‐2009 ERR 7/14/09 2:23 PM
33652‐4 V 3093464124 7/14/09 3:53 PM 07‐17‐2009 07‐17‐2009 LR 7/15/09 4:01 PM
33652‐4 V 3093464124 7/14/09 3:53 PM 07‐17‐2009 07‐17‐2009 LR 7/15/09 8:52 AM
33652‐4 V 3093464124 7/14/09 3:53 PM 07‐17‐2009 LSRCM 7/20/09 7:33 AM Friday order completion, Monday admin close
33652‐5 V 3093464125 7/8/09 12:04 PM 07‐14‐2009 ERR 7/9/09 10:54 AM
33652‐5 V 3093464125 7/9/09 2:07 PM 07‐15‐2009 ERR 7/9/09 4:56 PM
33652‐5 V 3093464125 7/10/09 3:35 PM 07‐16‐2009 ERR 7/13/09 10:55 AM
33652‐5 V 3093464125 7/10/09 8:38 AM 07‐15‐2009 ERR 7/10/09 2:47 PM
33652‐5 V 3093464125 7/13/09 3:45 PM 07‐17‐2009 ERR 7/14/09 2:31 PM
33652‐5 V 3093464125 7/14/09 3:54 PM 07‐17‐2009 07‐17‐2009 LR 7/15/09 4:02 PM
33652‐5 V 3093464125 7/14/09 3:54 PM 07‐17‐2009 07‐17‐2009 LR 7/15/09 9:01 AM
33652‐5 V 3093464125 7/14/09 3:54 PM 07‐17‐2009 LSRCM 7/20/09 7:32 AM Friday order completion, Monday admin close

CTL Activity Legend
ERR ‐ Clarification back to the CLEC for error on order
LR ‐ Local Response back to Carrier (FOC)
LSRCM ‐ Admin Order Completion  1.12 C (Page 2)
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NTS FOC COMPLETION DATE SUMMARY‐ 2009

PON
TYPE OF 
ORDER

TEL NO
DATE OF NTS ORDER 

SUBMISSION
DUE DATE REQ'D 

BY NTS

FOC'D DUE DATE 
PER CTL 

STANDARDS
CTL ACTIVITY

DATE OF CTL 
ACTIVITY

34967 N 3093535632 1/2/09 1:39 PM 01‐07‐2009 ERR 1/2/09 3:53 AM
34967 N 3093535632 1/2/09 1:39 PM 01‐07‐2009 01‐07‐2009 LR 1/6/09 8:08 AM
34967 N 3093535632 1/2/09 1:39 PM 01‐07‐2009 LSRCM 1/8/09 7:08 AM
34967 N 3093535632 1/2/09 8:58 AM 01‐06‐2009 ERR 1/2/09 10:43 AM
34967 N 3093535632 1/2/09 12:16 PM 01‐07‐2009 ERR 1/2/09 1:04 AM
32143 N 3093535632 1/5/09 5:18 PM 01‐08‐2009 01‐08‐2009 LR 1/6/09 7:42 AM
32143 N 3093535632 1/5/09 5:18 PM 01‐08‐2009 LSRCM 1/9/09 7:02 AM
35515 N 3093535632 2/13/09 3:16 PM 02‐19‐2009 02‐19‐2009 LR 2/13/2009  3:24:53PM
35515 N 3093535632 2/13/09 3:16 PM 02‐19‐2009 LSRCM 2/20/09 7:23 AM
31432 N 3093535632 3/4/09 11:03 AM 03‐09‐2009 03‐09‐2009 LR 3/5/09 10:04 AM
36409 N 3093535632 3/23/09 6:30 PM 03‐27‐2009 03‐27‐2009 LR 3/24/09 9:37 AM
36401 N 3093535632 3/25/09 11:41 AM 03‐30‐2009 03‐30‐2009 LR 3/26/09 8:44 AM
36408 N 3093535632 3/23/09 11:17 AM 03‐26‐2009 03‐27‐2009 LR 3/26/09 1:31 PM
36840 N 3093535632 3/30/09 4:41 PM 04‐03‐2009 04‐03‐2009 LR 3/31/09 10:17 AM
34694‐1 N 3093535632 4/1/09 10:18 AM 04‐06‐2009 ERR 4/2/09 1:44 AM
34694‐1 N 3093535632 4/2/09 4:13 PM 04‐07‐2009 04‐07‐2009 LR 4/4/09 12:10 PM
36857 N 3093535632 4/9/09 1:27 PM 04‐15‐2009 04‐15‐2009 LR 4/15/09 10:39 AM
36857 N 3093535632 4/9/09 1:27 PM 04‐15‐2009 04‐16‐2009 LR 4/15/09 3:45 PM
36855 N 3093535632 4/9/09 1:44 PM 04‐15‐2009 04‐16‐2009 LR 4/15/09 3:47 PM
36855 N 3093535632 4/9/09 1:44 PM 04‐15‐2009 LSRCM 4/17/09 12:13 PM
34694‐2 D 3093535632 4/13/09 11:01 AM 04‐16‐2009 ERR 4/16/09 10:41 AM
2027902 N 3093535632 4/16/09 9 19 AM 04 21 2009 04 21 2009 LR 4/16/09 12 46 PM
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2027902 N 3093535632 4/16/09 9:19 AM 04‐21‐2009 04‐21‐2009 LR 4/16/09 12:46 PM
34694‐2 D 3093535632 4/16/09 11:29 AM 04‐21‐2009 ERR 4/20/09 6:57 AM
36843‐1 D 3093535632 4/17/09 2:42 PM 04‐23‐2009 ERR 4/20/09 8:43 AM
36843‐1 D 3093535632 4/20/09 11:34 AM 04‐23‐2009 04‐23‐2009 LR 4/21/09 8:30 AM
34694‐2 D 3093535632 4/20/09 11:43 AM 04‐23‐2009 04‐23‐2009 LR 4/22/09 9:18 AM
34694‐2 D 3093535632 4/20/09 11:43 AM 04‐23‐2009 04‐23‐2009 LR 4/21/09 8:39 AM
36401‐2 D 3093535632 4/28/09 8:53 AM 05‐04‐2009 05‐04‐2009 LR 4/28/09 9:17 AM
36881 N 3093535632 4/29/09 10:45 AM 05‐04‐2009 05‐04‐2009 LR 4/29/09 11:31 AM
32328‐1 N 3093535632 4/30/09 1:53 PM 05‐06‐2009 05‐06‐2009 LR 5/1/09 7:16 AM
32328‐2 D 3093535632 5/7/09 10:31 AM 05‐12‐2009 ERR 5/7/09 11:08 AM
32328‐2 D 3093535632 5/7/09 10:31 AM 05‐12‐2009 05‐12‐2009 LR 5/7/09 2:48 PM
32328‐3 D 3093535632 5/7/09 10:36 AM 05‐12‐2009 05‐12‐2009 LR 5/7/09 11:10 AM
36888 N 3093535632 5/8/09 10:26 AM 05‐14‐2009 ERR 5/8/09 12:17 PM
26540 N 3093535632 5/8/09 10:57 AM 05‐14‐2009 05‐14‐2009 LR 5/8/09 12:31 PM
36888 N 3093535632 5/13/09 1:36 PM 05‐18‐2009 05‐18‐2009 LR 5/13/09 2:08 PM
36895 N 3093535632 5/18/09 5:04 PM 05‐21‐2009 05‐21‐2009 LR 5/19/09 8:29 AM
36895 N 3093535632 5/18/09 5:04 PM 05‐21‐2009 05‐21‐2009 LR 5/19/09 8:32 AM
36895 N 3093535632 5/18/09 5:04 PM 05‐21‐2009 LSRCM 5/22/09 7:32 AM
36866‐1 N 3093535632 5/20/09 10:47 AM 05‐26‐2009 05‐26‐2009 LR 5/20/09 11:14 AM
36866‐1 N 3093535632 5/26/09 9:43 AM 05‐26‐2009 05‐26‐2009 LR 5/26/09 10:20 AM
36866‐2 D 3093535632 5/29/09 3:11 PM 06‐03‐2009 06‐03‐2009 LR 6/1/09 12:03 PM
36899 V 3093478900 6/8/09 4:46 PM 06‐12‐2009 06‐12‐2009 LR 6/10/09 11:34 AM
36408‐4 D 3093535632 6/8/09 4:54 PM 06‐12‐2009 06‐12‐2009 LR 6/10/09 9:32 AM  1.12 C (Page 3)
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35515‐1 N 3093535632 6/17/09 12:58 PM 06‐23‐2009 06‐19‐2009 LR 6/19/09 8:26 AM
35515‐1 N 3093535632 6/17/09 12:58 PM 06‐23‐2009 06‐23‐2009 LR 6/18/09 1:14 PM
35515‐1 N 3093535632 6/17/09 12:58 PM 06‐23‐2009 06‐24‐2009 LR 6/24/09 3:22 PM
27082 N 3093535632 6/17/09 11:51 AM 06‐23‐2009 06‐23‐2009 LR 6/18/09 12:43 PM
27082‐1 N 3093535632 6/17/09 12:04 PM 06‐23‐2009 ERR 6/18/09 1:06 AM
36857‐1 N 3093535632 7/8/09 2:34 PM 07‐14‐2009 07‐14‐2009 LR 7/9/09 10:59 AM
35515‐4 D 3093535632 7/13/09 4:32 PM 07‐17‐2009 07‐17‐2009 LR 7/14/09 1:53 PM
35515‐4 D 3093535632 7/13/09 4:32 PM 07‐17‐2009 LSRCM 7/20/09 7:35 AM Friday order completion, Monday admin close
36857‐4 D 3093535632 7/17/09 10:20 AM 07‐22‐2009 07‐22‐2009 LR 7/17/09 10:43 AM
36857‐4 D 3093535632 7/17/09 10:20 AM 07‐22‐2009 LSRCM 7/23/09 7:17 AM
36968 N 3093535632 8/5/09 10:51 AM 08‐10‐2009 08‐10‐2009 LR 8/6/09 5:49 PM
36968 N 3093535632 8/5/09 10:51 AM 08‐10‐2009 LSRCM 8/11/09 7:59 AM
36987 N 3093535632 8/19/09 11:49 AM 08‐24‐2009 08‐24‐2009 LR 8/20/09 4:33 PM
34967 N 3093535632 8/31/09 4:00 PM 09‐04‐2009 ERR 9/1/09 1:16 AM
39999 N 3093535632 8/31/09 5:00 PM 09‐03‐2009 ERR 9/1/09 1:32 AM
39999 N 3093535632 8/31/09 5:00 PM 09‐03‐2009 09‐03‐2009 LR 9/1/09 3:33 PM
39999 N 3093535632 8/31/09 5:00 PM 09‐03‐2009 LSRCM 9/4/09 10:48 AM
34967‐1 N 3093535632 9/1/09 4:04 PM 09‐07‐2009 ERR 9/3/09 8:09 AM
36999 N 3093535632 9/2/09 10:52 AM 09‐07‐2009 ERR 9/3/09 12:46 PM
31644‐3 N 3093535632 9/2/09 10:54 AM 09‐07‐2009 ERR 9/3/09 12:47 PM
36999 N 3093535632 9/2/09 11:07 AM 09‐08‐2009 09‐08‐2009 LR 9/3/09 12:52 PM
36999 N 3093535632 9/2/09 11:07 AM 09‐08‐2009 LSRCM 9/9/09 11:40 AM
31644‐3 N 3093535632 9/2/09 11:08 AM 09‐08‐2009 09‐08‐2009 LR 9/3/09 12:57 PM
31644‐3 N 3093535632 9/2/09 11:08 AM 09‐08‐2009 LSRCM 9/9/09 11:40 AM
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/ / / /
36409‐4 D 3093535632 9/4/09 3:05 PM 09‐11‐2009 09‐11‐2009 LR 9/5/09 12:06 PM
36409‐4 D 3093535632 9/4/09 3:05 PM 09‐11‐2009 LSRCM 9/12/09 1:19 AM
34967‐1 N 3093535632 9/4/09 8:31 AM 09‐10‐2009 09‐10‐2009 LR 9/8/09 12:47 PM
34967‐1 N 3093535632 9/4/09 8:31 AM 09‐10‐2009 LSRCM 9/11/09 8:49 AM
34767‐3 N 3093535632 9/24/09 1:51 PM 09‐29‐2009 09‐29‐2009 LR 9/24/09 3:15 PM
34767‐3 N 3093535632 9/24/09 1:51 PM 09‐29‐2009 LSRCM 10/1/09 7:43 AM Admin close delay‐ extra new connect work
36998‐4 D 3093535632 9/24/09 4:17 PM 09‐30‐2009 09‐30‐2009 LR 9/24/09 4:38 PM
36998‐4 D 3093535632 9/24/09 4:17 PM 09‐30‐2009 LSRCM 10/1/09 7:22 AM
35515‐3 N 3093535632 9/24/09 4:50 PM 09‐30‐2009 ERR 9/28/09 4:55 AM
35515‐3 N 3093535632 9/24/09 4:50 PM 09‐30‐2009 09‐30‐2009 LR 9/24/09 5:19 PM
34767‐3 N 3093535632 9/24/09 9:07 AM 09‐29‐2009 ERR 9/24/09 1:07 AM
34767‐3 N 3093535632 9/24/09 9:17 AM 09‐29‐2009 ERR 9/24/09 1:08 AM
35515 N 3093535632 9/24/09 10:31 AM 09‐29‐2009 ERR 9/24/09 3:02 AM
35515‐3 N 3093535632 9/28/09 2:51 PM 09‐30‐2009 09‐28‐2009 LR 9/28/09 4:55 PM
35515‐5 C 3093535632 9/28/09 3:02 PM 10‐02‐2009 ERR 9/30/09 8:51 AM
34967‐4 D 3093535632 9/29/09 2:26 PM 10‐05‐2009 10‐05‐2009 LR 10/1/09 10:41 AM
34967‐4 D 3093535632 9/29/09 2:26 PM 10‐05‐2009 LSRCM 10/6/09 9:07 AM
35515‐5 C 3093535632 9/30/09 9:39 AM 10‐05‐2009 ERR 10/1/09 11:00 AM
34767‐4 D 3093535632 9/30/09 11:26 AM 10‐05‐2009 ERR 10/2/09 2:40 AM
34767‐4 D 3093535632 9/30/09 11:53 AM 10‐05‐2009 ERR 10/2/09 2:55 AM
35515‐6 C 3093535632 10/1/09 12:01 PM 10‐06‐2009 ERR 10/5/09 11:29 AM
34767‐4 D 3093535632 10/2/09 4:17 PM 10‐08‐2009 10‐08‐2009 LR 10/5/09 2:03 PM

 1.12 C (Page 4)
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35515‐6 C 3093535632 10/5/09 1:51 PM 10‐09‐2009 ERR 10/7/09 8:59 AM
35515‐6 C 3093535632 10/5/09 1:51 PM 10‐09‐2009 10‐09‐2009 LR 10/7/09 11:55 AM
34943‐4 D 3093535632 10/5/09 2:04 PM 10‐09‐2009 10‐09‐2009 LR 10/7/09 9:14 AM
34943‐4 D 3093535632 10/5/09 2:04 PM 10‐09‐2009 LSRCM 10/12/09 8:42 AM Friday order completion, Monday admin close
34676‐4 D 3093535632 10/13/09 4:15 PM 10‐19‐2009 10‐19‐2009 LR 10/14/09 11:59 AM
34676‐4 D 3093535632 10/13/09 4:15 PM 10‐19‐2009 LSRCM 10/20/09 8:16 AM
34694‐4 N 3093535632 11/6/09 11:03 AM 11‐12‐2009 11‐12‐2009 LR 11/9/09 8:59 AM
34694‐4 N 3093535632 11/6/09 11:03 AM 11‐12‐2009 11‐12‐2009 LR 11/9/09 9:00 AM
34694‐4 N 3093535632 11/6/09 11:03 AM 11‐12‐2009 LSRCM 11/13/09 8:43 AM
37048 N 3093535632 11/10/09 11:12 AM 11‐16‐2009 11‐16‐2009 LR 11/11/09 11:46 AM
37048 N 3093535632 11/10/09 11:12 AM 11‐16‐2009 LSRCM 11/17/09 7:48 AM
32328‐4 N 3093535632 11/12/09 4:04 PM 11‐18‐2009 11‐18‐2009 LR 11/13/09 11:29 AM
32328‐4 N 3093535632 11/12/09 4:04 PM 11‐18‐2009 LSRCM 11/19/09 8:20 AM
32328‐5 N 3093535632 11/12/09 4:06 PM 11‐18‐2009 11‐18‐2009 LR 11/17/09 8:37 AM
32328‐5 N 3093535632 11/12/09 4:06 PM 11‐18‐2009 11‐18‐2009 LR 11/13/09 2:26 PM
32328‐5 N 3093535632 11/12/09 4:06 PM 11‐18‐2009 LSRCM 11/19/09 8:19 AM
34694‐5 D 3093535632 11/17/09 4:54 PM 11‐23‐2009 11‐23‐2009 LR 11/19/09 10:49 AM
34694‐5 D 3093535632 11/17/09 4:54 PM 11‐23‐2009 LSRCM 11/24/09 8:15 AM
36987‐4 N 3093535632 11/18/09 4:44 PM 11‐24‐2009 11‐24‐2009 LR 11/20/09 8:23 AM
36987‐4 N 3093535632 11/18/09 4:44 PM 11‐24‐2009 LSRCM 11/25/09 8:57 AM
36987‐5 D 3093535632 12/4/09 1:46 PM 12‐09‐2009 12‐09‐2009 LR 12/8/09 9:32 AM
37068 N 3093535632 12/4/09 11:38 AM 12‐09‐2009 ERR 12/8/09 9:07 AM
37068 N 3093535632 12/8/09 9:15 AM 12‐10‐2009 ERR 12/9/09 10:05 AM
37068 N 3093535632 12/9/09 1:56 PM 12‐14‐2009 12‐14‐2009 LR 12/9/09 3:15 PM
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/ / / /
37068 N 3093535632 12/9/09 1:56 PM 12‐14‐2009 LSRCM 12/15/09 8:20 AM
34676‐1 N 3093535632 12/11/09 3:58 PM 12‐17‐2009 12‐17‐2009 LR 12/11/09 4:48 PM
34676‐1 N 3093535632 12/11/09 3:58 PM 12‐17‐2009 LSRCM 12/18/09 6:29 AM
36987‐1 N 3093535632 12/15/09 10:09 AM 12‐18‐2009 12‐18‐2009 LR 12/15/09 10:19 AM
36987‐1 N 3093535632 12/15/09 10:09 AM 12‐18‐2009 LSRCM 12/21/09 8:10 AM Friday order completion, Monday admin close
36855‐4 D 3093535632 12/29/09 5:04 PM 01‐05‐2010 01‐05‐2010 LR 12/30/09 11:46 AM
36855‐4 D 3093535632 12/29/09 5:04 PM 01‐05‐2010 LSRCM 1/7/10 7:48 AM Disconnect‐ admin close not relevant

CTL Activity Legend
ERR ‐ Clarification back to the CLEC for error on order
LR ‐ Local Response back to Carrier (FOC)
LSRCM ‐ Admin Order Completion
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35515‐6 D 3093535632 1/8/10 10:28 AM 01‐14‐2010 ERR 1/9/10 10:10 AM
35515‐7 D 3093535632 1/9/10 11:47 AM 01‐14‐2010 01‐14‐2010 LR 1/11/10 2:05 AM
35515‐7 D 3093535632 1/9/10 11:47 AM 01‐14‐2010 LSRCM 1/15/10 7:42 AM
36857‐5 D 3093535632 1/29/10 9:43 AM 02‐03‐2010 02‐03‐2010 LR 1/30/10 1:13 PM
34918‐4 D 3093535632 1/29/10 9:49 AM 02‐03‐2010 02‐03‐2010 LR 1/30/10 1:24 PM
34918‐5 D 3093535632 1/29/10 9:51 AM 02‐03‐2010 02‐03‐2010 LR 1/30/10 1:33 PM
34925‐2 C 3093535632 2/4/10 9:27 AM 02‐10‐2010 02‐10‐2010 LR 2/8/10 2:15 PM
34925‐2 C 3093535632 2/4/10 9:27 AM 02‐10‐2010 LSRCM 2/11/10 7:51 AM
32328‐10 D 3093535632 2/10/10 1:31 PM 02‐16‐2010 02‐16‐2010 LR 2/12/10 3:58 PM
32328‐10 D 3093535632 2/10/10 1:31 PM 02‐16‐2010 LSRCM 2/17/10 10:49 AM
37028‐1 N 3093535632 2/18/10 10:41 AM 02‐23‐2010 02‐23‐2010 LR 2/20/10 12:44 PM
37111 N 3093535632 2/22/10 9:39 AM 02‐25‐2010 02‐25‐2010 LR 2/23/10 11:44 AM
37111 N 3093535632 2/22/10 9:39 AM 02‐25‐2010 02‐26‐2010 LR 2/26/10 2:08 PM
37111 N 3093535632 2/26/10 3:23 PM 02‐26‐2010 03‐01‐2010 LR 2/26/10 4:23 PM
37111 N 3093535632 2/26/10 3:23 PM 02‐26‐2010 03‐01‐2010 LR 3/1/10 11:10 AM
37111 N 3093535632 2/26/10 3:23 PM 02‐26‐2010 03‐17‐2010 LR 3/17/10 2:23 PM
37068‐4 D 3093535632 2/26/10 11:21 AM 03‐04‐2010 ERR 3/2/10 3:17 PM
37068‐5 D 3093535632 3/2/10 4:28 PM 03‐08‐2010 03‐08‐2010 LR 3/5/10 11:47 AM
37119 N 3093535632 3/4/10 9:14 AM 03‐09‐2010 ERR 3/8/10 3:07 PM
37119 N 3093535632 3/8/10 4:16 PM 03‐11‐2010 03‐11‐2010 LR 3/10/10 10:45 AM
37119 N 3093535632 3/8/10 4:16 PM 03‐11‐2010 LSRCM 3/19/10 11:27 AM Admin close delay‐ extra new connect work
34694 15 D 3093535632 3/9/10 2 30 PM 03 15 2010 ERR 3/11/10 7 44 AM
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34694‐15 D 3093535632 3/9/10 2:30 PM 03‐15‐2010 ERR 3/11/10 7:44 AM
37048‐4 N 3093535632 3/9/10 12:09 PM 03‐12‐2010 ERR 3/11/10 7:18 AM
34694‐15 D 3093535632 3/11/10 9:21 AM 03‐16‐2010 03‐16‐2010 LR 3/12/10 2:40 PM
34694‐15 D 3093535632 3/11/10 9:21 AM 03‐16‐2010 LSRCM 3/19/10 1:39 PM Disconnect‐ admin close not relevant
37048‐4 N 3093535632 3/11/10 11:41 AM 03‐16‐2010 03‐16‐2010 LR 3/15/10 4:24 PM
37048‐4 N 3093535632 3/11/10 11:41 AM 03‐16‐2010 LSRCM 3/19/10 1:38 PM
37126 N 3093535632 3/15/10 2:11 PM 03‐18‐2010 03‐18‐2010 LR 3/17/10 9:41 AM
37126 N 3093535632 3/15/10 2:11 PM 03‐18‐2010 LSRCM 3/19/10 2:37 PM
37048‐5 D 3093535632 3/18/10 3:44 PM 03‐24‐2010 03‐24‐2010 LR 3/22/10 4:32 PM
37048‐5 D 3093535632 3/18/10 3:44 PM 03‐24‐2010 LSRCM 3/25/10 9:49 AM
37126‐4 D 3093535632 3/22/10 4:39 PM 03‐26‐2010 03‐26‐2010 LR 3/25/10 9:21 AM
37126‐4 D 3093535632 3/22/10 4:39 PM 03‐26‐2010 LSRCM 3/29/10 4:13 PM Friday order completion, Monday admin close
37137 N 3093535632 4/5/10 4:43 PM 04‐08‐2010 ERR 4/8/10 1:45 PM
37137 N 3093535632 4/9/10 9:05 AM 04‐12‐2010 04‐12‐2010 LR 4/9/10 9:59 AM
37145 N 3093535632 4/19/10 12:55 PM 04‐22‐2010 04‐22‐2010 LR 4/20/10 10:33 AM
37068‐4 D 3093535632 4/20/10 4:42 PM 04‐26‐2010 ERR 4/22/10 4:35 PM
37137‐4 D 3093535632 4/20/10 9:53 AM 04‐23‐2010 04‐23‐2010 LR 4/21/10 3:21 AM
37068‐6 D 3093535632 4/26/10 10:16 AM 04‐29‐2010 04‐29‐2010 LR 4/26/10 12:04 PM
37157 N 3093535632 5/6/10 1:59 PM 05‐11‐2010 ERR 5/10/10 9:04 AM
37157 N 3093535632 5/10/10 3:09 PM 05‐14‐2010 05‐14‐2010 LR 5/11/10 9:27 AM
37048‐6 D 3093535632 5/21/10 10:01 AM 05‐26‐2010 05‐26‐2010 LR 5/21/10 10:28 AM
37157‐1 N 3093535632 5/25/10 2:39 PM 05‐26‐2010 05‐26‐2010 LR 5/25/10 2:53 PM
37137‐3 N 3093535632 6/11/10 2:09 PM 06‐16‐2010 06‐16‐2010 LR 6/14/10 10:11 AM  1.12 C (Page 6)
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TEL NO
DATE OF NTS ORDER 

SUBMISSION
DUE DATE REQ'D 

BY NTS
FOC'D DUE DATE 
PER CTL STDS

CTL ACTIVITY
DATE OF CTL 
ACTIVITY

34789‐4 D 3093535632 6/18/10 9:56 AM 06‐24‐2010 06‐24‐2010 LR 6/21/10 10:15 AM
34789‐4 D 3093535632 6/18/10 9:56 AM 06‐24‐2010 LSRCM 6/25/10 10:16 AM
37186 N 3093535632 6/28/10 9:53 AM 07‐01‐2010 ERR 6/28/10 10:25 AM
37186 N 3093535632 6/28/10 12:01 PM 07‐01‐2010 ERR 6/29/10 8:32 AM
37186 N 3093535632 6/29/10 1:38 PM 07‐02‐2010 07‐02‐2010 LR 6/30/10 4:49 PM
37186‐1 N 3093535632 7/12/10 2:59 PM 07‐15‐2010 07‐15‐2010 LR 7/14/10 10:46 AM
37198 N 3093535632 7/14/10 4:40 PM 07‐19‐2010 07‐15‐2010 LR 7/15/10 7:55 AM
37198‐1 N 3093535632 7/15/10 9:12 AM 07‐20‐2010 ERR 7/20/10 6:48 AM
37186‐4 D 3093535632 7/19/10 2:12 PM 07‐23‐2010 07‐23‐2010 LR 7/20/10 6:38 AM
37198‐1 N 3093535632 7/20/10 9:32 AM 07‐23‐2010 07‐23‐2010 LR 7/20/10 10:08 AM
33652‐10 D 3093535632 8/4/10 11:32 AM 08‐10‐2010 08‐10‐2010 LR 8/6/10 7:55 AM
36905‐4 D 3093535632 8/13/10 4:39 PM 08‐19‐2010 08‐19‐2010 LR 8/16/10 7:11 AM
37217 N 3093535632 8/24/10 10:24 AM 08‐27‐2010 08‐30‐2010 LR 8/27/10 2:29 PM
37217 N 3093535632 8/24/10 10:24 AM 08‐27‐2010 08‐31‐2010 LR 8/31/10 7:49 AM
37217 N 3093535632 8/31/10 3:48 PM 09‐01‐2010 09‐02‐2010 LR 9/1/10 7:44 AM
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CTL Activity Legend
ERR ‐ Clarification back to the CLEC for error on order
LR ‐ Local Response back to Carrier (FOC)
LSRCM ‐ Admin Order Completion

 1.12 C (Page 7)
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From: Jay Malloy  

Sent: Tuesday, June 24, 2008 4:23 PM 

To: Shirish Lal 

Subject: Port Save Halt 

Importance: High 

  

Shirish, 

  

To stop the Pre Port Save program we took the following steps: 

  

1.  Notified CMS that the program had been stopped and they were not to send Direct Mail today if it had not 

already gone.  In fact, the over night DM had not dropped so no Direct Mail was sent today. 

2.  Notified the Save team in La Crosse/Shreveport for Res, La Crosse for Bus that they could honor inbound call 

but no additional DM would be sent. 

3.  Notified the Bus Save/Support team making outbound calls to Bus accounts to cease outbound calling 

immediately. 

4.  Notified Bus Support to immediately cease forwarding any bus account information for porting customers to 

account execs or mgrs for individual save efforts.  

5.  Notified Channel Marketing to stop all outbound Res Telemarketing via TM vendor, MTI, effective immediately. 

  

Please let me know if you need any additional information. 

  

Jay 
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EXHIBIT 1.15. 
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(Other CLEC addressees redacted) 

 

 
 

(Other CLEC addressees redacted) 
 

 

 

 

 
 

NTS Communications Inc. Brad Worthington bradw@ntscom.com PST NTS Communications Inc. 
NTS Communications Inc. Jimmy Bennett jimmyb@ntscom.com PST NTS Communications Inc. 

NTS Communications Inc. Priscilla Rivas priscilla.rivas@ntscom.com PST NTS Communications Inc. 
NTS Communications Inc. Scott Cain scottc@ntscom.com PST NTS Communications Inc. 

NTS Communications Inc. Kathy Duvall kduvall@ntscom.com PST NTS Communications Inc. 
       Total Read Count: 1 

Read Dates: 
07 Apr, 2011 17:39:50 - (64.185.13.250) 

NTS Communications Inc. Charles McGowan charlesm@ntscom.com PST NTS Communications Inc. 

NTS Communications Inc. Jason Stehling jasons@ntscom.com PST NTS Communications Inc. 
NTS Communications Inc. Tom Walker tomw@ntscom.com PST NTS Communications Inc. 

NTS Communications Inc. Kay Schooler kays@ntscom.com PST NTS Communications Inc. 
NTS Communications Inc. Mitch Elliot mitche@ntscom.com PST NTS Communications Inc. 

NTS Communications Inc. Morris Crow mocrow@ntscom.com PST NTS Communications Inc. 
NTS Services Corp Sue Scott sscott@ntslink.net PST NTS Services Corp 
NTS Services Corp K Shivers kshivers@ntslink.net PST NTS Services Corp 
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